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April 9, 1990 
Dick Danner 
Director of the Law Library 
and Professor 
DUKE UNIVERSITY 
School of Law Library 
Durham, North Carolina 27706 
Dear Dick: 
1C. 
Enclosed is a letter from Kevin Marmion and a copy of the 
survey. I, too, must agree that the ad is not clear and until 
you called, I had not personally seen the ad. You have my 
assurance that the ad will be rewritten. 
I know you have been put in an awkward situation, and I would 
suggest that whoever contacted you probably should have 
contacted CRIV. I would be more than happy to talk with the 
individual from whom you received the complaint. I apologize 
for putting you in the middle. I will give you a call in a 
few days to answer any questions you may have. 
sincerely, 
Williams. Hein, Jr. 
President 
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April 2, 1990 
Dick Danner 
Duke University 
School of Law 
Library 
Durham, NC 27706 
Dear Dick: 
an1 S. &Co .. 
Law Publisher • Periodical Subscription Agent 
Bookbinder • Printer • Micropublisher 
C. 
Bill has asked me to respond concerning the advertisement that appeared on the back page of the 
Southeastern Chapter of American Association of Law Libraries Membership Directory. 
After reviewing the advertisement, we agree we do feel it is somewhat misleading. Fortunately, the 
advertisement has only appeared in this Directory and I have made steps to assure it is not rerun. 
Our claim to be number one in service was based on the latest independent survey of the AALL. 
It was a research paper done by Eileen Allen in 1985 which surveyed Class IHA and IV A AALL 
members. I have enclosed a copy of the full survey final report for your convenience and refer 
you to pages 11 and 12. I also refer you to tables 5, 6, -7 and 8. As you can see from this 
information, the Hein Company is the highest rated full service agent. While Carswell is rated 
somewhat higher, they do not offer full agent services described in the brochure. 
We will change our advertisement to make sure it is more exact and precise in the future. 
Sincerely, 
Kevin M. Marmion 
Vice-President 
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